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Login to the support portal

Enter the details below

ord

Remember me on this computer

Forgot your password?

€3 Areyouanagent? Login here

...or login using

SIGN UP WITH US

Once you sign up, you will have complete
access to our self service portal and you can
use your account to raise support tickets
and track their status.
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Sign up for your Your Support Team account

Fullname *

Email *

|:> I'm not a robot e
reCAPTCHA

Privacy - Terms

|:> REGISTER ‘ CANCEL
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Activation link has been sent to user.setup.test@gmail.com

Login to the support portal -.or login using

Enter the details below G+ GOOGLE

Remember me on this computer

Forgot your password?




Your Support Team

Activate Your Account
Please confirm your details and set a password for your account

Full name * Test User

Enter Password =

Retype Password *

ACTIVATE AND LOG IN
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1 Home  Solutions Forums
We'll toke it from here.

How can we help you today?

‘ New Support Ticket Check Ticket Status _

Your account has been activated.

Knowledge base Community forums
General Start a new topic
FAQ (5) Shipping & Receiving

@ Terminology Index Documentation (1)

Order Statuses in InfoPlus [ Receiving Guidelines

Order Sources in InfoPlus

Where to Find Your Data in InfoPlus

o
jus]
)
o

Helpful Information - Infoplus

Knowledge Base

Order Management (1) Item Management (2)
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How can we help you today?

New Support Ticket Check Ticket Status

Knowledge base Community forums

General Start a new topic

FAQ (5) Shipping & Receiving

@ Terminology Index Documentation (1)
Order Statuses in InfoPlus [0 Receiving Guidelines
Order Sources in InfoPlus

Where to Find Your Data in InfoPlus

Helpful Information - Infoplus

Knowledge Base

Order Management (1) Item Management

@ OrderEntry MO New Item SetUp
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Submit a ticket

Customer Email *

What do you need help

with? *

Related to *

Customer Priority *

Description *

+Attach a file

SUBMIT ‘ CANCEL

Explanation of ticket priorities:

Low:

No Business Impact: Use for a question, comment, or a non-
impacting issue. Response time is within 1 business day.
Medium:

Minimal Business Impact: Use to report a non-critical question or
problem. Response time is within 8 hours.

High:

Significant Business Impact: Use for a major issue that severely
impacts business, although you are still able to do workin a
limited capacity. Response time is within 4 business hours.

Urgent:

Critical Business Impact: Use for a catastrophic issue that
prevents business operations with no procedural workaround.
Response time is within 1 hour.




Once the ficket has been submitted, you will receive a confirmation email from an
agent, letting you know your ticket has been received and is being reviewed.

Responses will be sent to the email address provided.
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